
It is essential that this form be returned directly to Ansvar Insurance, with all questions answered, at the earliest opportunity.
Please print your answers and ✓  where appropriate.

Office use only Claim number

1. Policyholder details

Name/Business name Policy number

Address State Postcode

Telephone: Home Telephone: Work Telephone: Mobile Email

  

2. Date of loss   /                 /  

3. Nature of loss (burglary, fire, etc)  

4. Address of the premises at which the loss was sustained  State  Postcode

5. Describe how the loss occurred

6. Was another person responsible for the damage to your property?

Yes No If yes, name and address of person responsible Name

Address State Postcode Telephone

7. If burglary, method of entry  

8. Damaged caused by entry  

9. Have the police been notified?

Yes No Which police station? Police report number

10. Goods and services tax To ensure you do not incur any unnecessary GST liabilities on this claim complete these details

Are you registered for GST purposes? Yes No What is your ABN?

If you have registered and have an ABN, have you claimed or will you be claiming an input tax credit on the GST applicable to this policy? Yes No

Is the amount claimed less than 100% of the GST applicable to the premium? Yes No Specify the percentage amount claimed                %  

11. Electronic Funds Transfer Settlement of your claim may involve a cash settlement. Please complete the following if you are interested in an EFT Payment
Account name BSB number Account number

12. Complete details overleaf before signing below I declare that all the information I have given is true and correct
Signature Date

/                 /

Ansvar Insurance
Claim Form

1300 650 540  ansvar.com.auAnsvar Insurance Ltd.  ABN 21 007 216 506  AFSL 237826  Member of the Ecclesiastical Insurance Group

	 Victoria  
AD	 GPO Box 1655 
	 Melbourne 3001 
FX	 +61 3 9614 1545

	 New South Wales  
AD	 PO Box 1410 
	 Parramatta 2124  
FX	 +61 2 9687 9564

	 Queensland  
AD	 GPO Box 747 
	 Brisbane 4001  
FX	 +61 7 3011 8999

	 South Australia  
AD	 PO Box 630 
	 Fullarton 5063 
FX	 +61 8 8338 1920

	 Tasmania  
AD	 PO Box 330 
	 Launceston 7250  
FX	 +61 3 9614 1545

	 Western Australia  
AD	 PO Box 840 
	 West Perth 6872 
FX	 +61 8 9324 2013



AUSCLM GEN 8310 0410

Pl
ea

se
 in

cl
ud

e 
w

ith
 y

ou
r c

om
pl

et
ed

 c
la

im
 fo

rm
 q

uo
ta

tio
ns

 fo
r r

ep
la

ce
m

en
t a

nd
/o

r r
ep

ai
r, 

or
ig

in
al

 re
ce

ip
ts

 o
f p

ro
of

 o
f o

w
ne

rs
hi

p

De
sc

rip
tio

n 
of

 p
ro

pe
rty

 lo
st

 o
r d

es
tro

ye
d

M
od

el
 

nu
m

be
r

Or
ig

in
al

 d
at

e 
pu

rc
ha

se
d

W
he

re
 b

ou
gh

t
Or

ig
in

al
 

pu
rc

ha
se

 
pr

ic
e

Qu
ot

ed
 

re
pl

ac
em

en
t 

pr
ic

e
W

he
re

 q
uo

te
d

Ad
di

tio
na

l i
nf

or
m

at
io

n

An
sv

ar
 In

su
ra

nc
e 

is
 a

 m
em

be
r o

f t
he

 in
su

ra
nc

e 
in

du
st

ry
’s

 im
pa

rti
al

 F
in

an
ci

al
 O

m
bu

ds
m

an
 S

er
vi

ce
 (F

OS
). 

Th
is

 in
de

pe
nd

en
t s

er
vi

ce
 

is
 p

ro
vi

de
d 

to
 th

e 
in

su
rin

g 
pu

bl
ic

 a
t n

o 
co

st
 a

nd
 a

im
s 

to
 re

so
lv

e 
cl

ai
m

s 
co

m
pl

ai
nt

s 
qu

ic
kl

y 
an

d 
in

fo
rm

al
ly.

 In
 th

e 
un

lik
el

y 
ev

en
t o

f a
 

co
m

pl
ai

nt
 a

ris
in

g,
 y

ou
 s

ho
ul

d 
fir

st
ly

 c
on

ta
ct

 th
e 

lo
ca

l A
ns

va
r I

ns
ur

an
ce

 R
eg

io
na

l M
an

ag
er

. I
n 

m
os

t c
as

es
 th

e 
pr

ob
le

m
 w

ill
 b

e 
re

so
lv

ed
 e

as
ily

. I
f y

ou
 a

re
 n

ot
 s

at
is

fie
d 

w
ith

 th
e 

re
sp

on
se

 g
iv

en
 b

y 
th

e 
Re

gi
on

al
 M

an
ag

er
 y

ou
 m

ay
 c

on
ta

ct
 o

ur
 In

te
rn

al
 D

is
pu

te
 

Re
so

lu
tio

n 
Co

m
m

itt
ee

 fo
r a

dv
ic

e 
an

d 
as

si
st

an
ce

 in
 re

so
lv

in
g 

yo
ur

 c
la

im
.

Pr
iv

ac
y 

Th
e 

in
fo

rm
at

io
n 

w
e 

co
lle

ct
 a

ss
is

ts
 u

s 
to

 m
ak

e 
a 

de
ci

si
on

 o
n 

w
he

th
er

 w
e 

w
ill

 a
cc

ep
t y

ou
r c

la
im

. I
f y

ou
 d

o 
no

t p
ro

vi
de

 th
is

 in
fo

rm
at

io
n 

w
e 

 
m

ay
 b

e 
un

ab
le

 to
 p

ro
ce

ss
 y

ou
r c

la
im

. W
e 

m
ay

 u
se

 th
ird

 p
ar

ty
 s

up
pl

ie
rs

 (a
ge

nt
s,

 lo
ss

 a
dj

us
te

rs
, a

ss
es

so
rs

 a
nd

 m
ai

lin
g 

ho
us

es
) t

o 
ca

rr
y 

ou
t s

pe
ci

al
is

ed
 

ac
tiv

iti
es

 o
n 

yo
ur

 b
eh

al
f. 

Th
es

e 
or

ga
ni

sa
tio

ns
 a

re
 a

w
ar

e 
of

 th
ei

r o
bl

ig
at

io
ns

 u
nd

er
 P

riv
ac

y 
pr

ov
is

io
ns

. A
t a

ny
 ti

m
e 

yo
u 

m
ay

 re
qu

es
t a

cc
es

s 
to

 y
ou

r 
pe

rs
on

al
 in

fo
rm

at
io

n 
an

d 
co

rr
ec

t i
t i

f i
t i

s 
w

ro
ng

. W
e 

va
lu

e 
th

e 
pe

rs
on

al
 in

fo
rm

at
io

n 
yo

u 
gi

ve
 to

 u
s 

an
d 

w
e 

w
ill

 ta
ke

 a
ll 

re
as

on
ab

le
 p

re
ca

ut
io

ns
 to

 
pr

ev
en

t u
na

ut
ho

ris
ed

 a
cc

es
s 

to
 th

is
 in

fo
rm

at
io

n.


