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Ansvar Insurance — Insurance products with flexible solutions

Our history

Ansvar Insurance has been a trusted name in Australia since 1961. Owned by UK Insurance
company, Ecclesiastical Insurance Office plc, we enjoy substantial financial backing and are proud to
meet the rigorous regulatory requirements of an insurer serving Australians.

Why insure through Ansvar Insurance?

With almost 50 years of experience in Australia we understand what customers are seeking in their
insurance company: a trusted, responsible and professional organisation where you are treated with
respect and care and offered choice and flexibility. Offering value for money, personal service and a
demonstrated commitment to community programs explains why we are the insurer of choice for our
Australia wide customers.

Developing our young Australians

We are honoured to provide support to many community organisations throughout Australia. Each
organisation provides valuable support to improve and enrich the lives of Australian youth so that
they may contribute positively to the community in which they live. To find out more about our grants
to Community Education Program please visit our website ansvar.com.au

Our insurance advantage

Ansvar Insurance is a specialist insurance company with a deep understanding of the issues
confronting our customers.

We believe in offering more than just insurance. Our dedicated staff are committed to helping clients
protect their assets by providing:
= specialist insurance advice in our core markets
= flexibility in underwriting
* independent, on-site, risk management inspections and expert advice to find solutions
= risk management seminars and advice on helping clients develop their risk management
programs

Who is the insurer and how can we be contacted?

Ansvar Insurance Limited, ABN 21007 216 5086, is the issuer of this insurance policy. The registered
office of Ansvar Insurance is Level 18, 303 Collins Street, Melbourne, Victoria. The Ansvar Insurance
Australian Financial Services Licence number is 237826.

You can contact us by:
= calling in person at any Ansvar Insurance office
= telephoning 1300 650 540
= facsimile on 03 9614 1545
= writing to any office of Ansvar Insurance
=  email to insure@ansvar.com.au

Cooling off period

We will refund the entire premium you have paid for cover under this insurance policy if you cancel
the policy within 21 days of its commencement. To do this, you must advise us in writing and return
the insurance policy and certificate of insurance to your nearest Ansvar Insurance office.

You will not receive a refund if you have made a claim, or intend to make a claim, under the
insurance policy.

Ansvar Insurance Limited ISR Mk IV Policy 4
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Costs

The premium payable by you is shown in your Certificate of Insurance. The factors used to
determine the premium payable under this policy include:
= the nature, age and size of the business;

= the main occupation of the insured and the activities the business are engaged in;

= the products and services of the business;

= the construction, location and occupancy of the business premises;

= the nature and value of the assets to be insured;

= the annual income of the insured and the indemnity period (where income insurance is
required);

= the physical protection and other loss minimization features ie fire/intruder alarms etc;

= the extent of cover and any extensions required;

= the sums insured or limits of liability;

= the period of insurance (short-term/annual);

= the excess selected;

= past claims/incidents history.

The premium is payable either when the product is purchased or by direct bank debit when you elect
to pay it monthly. If you elect to pay monthly there is an additional fee. A cancellation fee may apply
if you cancel your insurance policy before expiry.

Premiums and fees are subject to Commonwealth and State taxes and levies which include the
Goods and Services Tax and Stamp Duty, if applicable to your state. All are shown on your
Certificate of Insurance.

Code of Practice and Privacy Act

As a signatory to The General Insurance Code of Practice we are committed to raising standards of
service to our customers. This voluntary code sets out the minimum standards we will uphold in the
services we provide to you.

The Privacy Act sets out how we are to collect, use, disclose and protect your personal information.
It also describes the circumstances for you to access and, if necessary correct your personal
information.

Complaints

If you are not satisfied with our service we recommend that you use the complaints procedure set
out below. The type of complaint could relate to the behaviour of or advice given by an Ansvar
Insurance employee or authorised representative, a decision on a claim, the privacy of your personal
information or any other matter relating to your insurance that is of concern to you. These
procedures are available free of charge to you.

First, contact the employee or authorised representative with whom you have had contact to see if
he or she can resolve the problem. If that is not possible, then contact the Regional Manager in your
state. The Regional Manager will review the information and give you a response as quickly as
possible; but no later than three working days from the date when the complaint is received.
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If you are not satisfied with the response given by the Regional Manager, then please either
telephone or write to:

The Secretary

Internal Dispute Resolution Committee
Ansvar Insurance Limited

GPO Box 1655N Melbourne VIC 3001
PH +61 3 8630 3100

FX +61 3 9614 2740

The Secretary will refer your complaint to the Committee which comprises the CEO, Operations
Manager and one of the non executive directors of Ansvar Insurance Limited, for a decision.

The Internal Dispute Resolution Committee has appropriate authority to deal with unresolved
complaints. You will receive a response within seven (7) working days from the time the Internal
Dispute Resolution Committee receives your unresolved complaint, or alternatively you will be asked
for further information. If further information is required, you will receive a decision within seven (7)
working days from the time Ansvar Insurance receives the additional information.

What if we don’t resolve your problem?

Once the Internal Dispute Resolution Committee gives you an answer, we will provide you with
information about external dispute resolution if that is available.

For many complaints this is the Insurance Ombudsman Service (I0S), which costs you nothing. You
have three months from the date of the decision by the Internal Dispute Resolution Committee to
lodge your complaint with the 10S. The IOS may be contacted by calling 1300 78 08 08 for the cost
of a local call, or by writing to them at PO Box 561, Collins Street West, Melbourne 8007.

Alternatively, you may further pursue your unresolved complaint through a formal legal process such
as the courts, mediation, or arbitration.

For privacy complaints you may approach the Federal Privacy Commissioner. A copy of the General
Insurance Code of Practice and privacy principles can be obtained from our website ansvar.com.au
or from one of our offices.
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Important notice to Policyholders

It is important to read/retain the following documents and keep them in a safe and convenient place:
= this document
= your current Certificate of Insurance

Remember to regularly review your insurance policy, particularly at renewal to ensure your insurance
policy provides the cover that you currently need.

Duty of disclosure

Before you enter into an insurance contract with us, you are required to tell us every matter that is
known to you, being a matter that:
= you know to be relevant to the decision by us to accept the risk and if so, on what terms; or
= areasonable person in the circumstances could be expected to know to be a matter so
relevant.

If you have not disclosed all relevant information, or if you have misinterpreted the facts, then we
may be entitled to cancel the policy, reduce the sum insured, or treat the policy as never having
existed.

If you do not tell us all relevant matters we can reduce the amount we pay for any claim or cancel
this insurance policy. If your non disclosure is fraudulent we can void the insurance policy from the
beginning.

Goods and Services Tax (GST)

This insurance policy has provision for payment of Goods and Services Tax:
= by you in relation to premiums
= by usin relation to claims

Ansvar Insurance Limited ISR Mk IV Policy 7
AUSPOLISR 110408 Version2.1



Industrial Special Risks Insurance Policy

Interpretation

This policy incorporates the certificate of insurance, and the sections, definitions, conditions,
exclusions, memoranda and warranties (if any) and any other terms contained in this document, and
in any endorsement or memorandum hereon or attached hereto, which are to be read together and
any word or expression to which a specific meaning has been given in any part of the policy shall
bear this meaning wherever it may appear, unless such meaning is inapplicable to the context in
which the word or expression appears.

Definitions

For the purpose of this policy, the following definitions apply:

the insurer(s)

the insured

property insured

money

situation

declared values

means Ansvar Insurance Limited ABN 21 007 216 506, AFS Licence No
237826 and, when coinsurance applies, Ansvar Insurance Limited and
the other insurance companies listed in the certificate of insurance for
the proportion stated against their name.

means the individual or the entity named in the certificate of insurance
and includes all subsidiary companies, organisations and other entities
in which the entity has or acquires a controlling interest to the extent
only that each of them is engaged in carrying on the business described
in the certificate of insurance or activities which are substantially the
same kind or related to that business.

A ‘controlling interest’ shall in the case of a company mean the
beneficial ownership of shares carrying more than 50% of votes capable
of being cast at a general meeting of all shareholders of the company.

is as defined in Section 1 of this policy.

means current coin, bank notes, currency notes, cheques, credit card
sales and/or discount house vouchers, postal orders, money orders,
unused postage and revenue stamps, and including the value of stamps
contained in franking machines

means anywhere in Australia where the insured has property or carries
on business, has goods or other property stored or being processed or
has work done, including the main place of business specified in the
certificate of insurance and the other premises listed in the schedule of
declarable assets.

mean the sum total of all property insured (other than money) at each
situation and gross revenue/profit/payroll declared by the Insured and
calculated as applicable in accordance with the basis of settlement
clauses, plus foreseeable expenses, such as planning and architects
fees necessary for the reinstatement of damaged property insured, claim
preparation costs, additional increased costs of working and all
additional covers that may be included by endorsement of the policy.

The insured shall complete a statement of declared values as at the
commencement of the period of insurance and as at the end of the
period of insurance. The values declared as at the end of the period of
insurance shall include the value of all such property in which the
insured may acquire an insurable interest during the period of insurance.

Ansvar Insurance Limited ISR Mk IV Policy 8
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certificate of
insurance

period of insurance

earthquake
deductible

damage

flood

accidental damage

debris

pollution or
contamination

The insured’s declared values shall also include an allowance for
property of others the insured is legally responsible for or has assumed
responsibility to insure during the period of insurance.

means the certificate of insurance attaching to this wording confirming
currency of the policy or the certificate of insurance subsequently issued
on renewal or variation or by way of endorsement.

means the period referred to in the certificate of insurance or any further
period for which renewal has been agreed.

means the deductible applicable to all claims under Section 1 of this
policy as a result of earthquake, subterranean fire or volcanic eruption.

It is equivalent to $20,000, or 1% of the total declared values at the
situation where damage occurs, whichever is the lesser, except where
specifically altered in the certificate of insurance.

means physical loss, destruction or damage with ‘damaged’ having a
corresponding meaning.

means the inundation of normally dry land by water escaping or
released from the normal confines of any natural water course or lake
(whether or not altered or modified) or any reservoir canal or dam.

means damage accidental from the standpoint of the insured to property
insured, other than from fire, lightning, thunderbolt, explosion, implosion,
smoke and/or steam, earthquake, subterranean fire, volcanic eruption,
erosion, subsidence, landslip, collapse, impact, aircraft and/or other
aerial devices and/or articles dropped there from, sonic boom, theft, loss
of money, breakage of glass, the acts of persons taking part in riots or
civil commotions or of strikers or locked-out workers or of persons taking
part in labour disturbances or of malicious persons, the acts of any
lawfully constituted authority in connection with the foregoing acts or in
connection with any conflagration or other catastrophe, storm and/or
tempest and/or flood and/or rainwater and/or wind and/or hail, water or
other liquids or substances discharged, overflowing or leaking from
apparatus, appliances, pipes or any other system at the premises, or
any other peril or circumstance specifically described, insured or
excluded by this policy.

means the residue of damaged property insured, excluding any material
which is itself a pollutant or contaminant and which is deposited beyond
the boundaries of the situation.

means the discharge, dispersal, release or escape of smoke or soot
from industrial operations (other than sudden and unforeseen discharge,
dispersal, release or escape consequent upon damage at the situation),
vapours, fumes, acids, alkalis, chemicals, liquids or gases, waste
materials or other irritants, contaminants or pollutants into or upon any
property, land, atmosphere or any water course or body of water
(including ground water).

Ansvar Insurance Limited ISR Mk IV Policy
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indemnity period

turnover

annual turnover

standard turnover

shortage in turnover

gross revenue

gross profits

uninsured working
expenses

rate of gross profit

payroll

rate of payroll

means the period beginning with the occurrence of the damage and
ending not later than the number of months specified in the schedule
thereafter, during which the results of the business shall be affected in
consequence of the damage. The indemnity period is stated in the
certificate of insurance.

means the total of all sums paid or payable to the insured for goods sold
and delivered and for services rendered in the course of the business at
the premises.

means the turnover during the twelve months immediately before the
date of the damage, adjusted for trends and variations as required.

means the turnover during that period in the twelve months immediately
before the date of the damage, which corresponds with the indemnity
period, adjusted for trends and variations as required.

means the amount by which the turnover during a period shall, in
consequence of the damage, fall short of the standard turnover which
relates to that period.

means the money paid or payable to the insured for services rendered
and/or goods sold in the course of business at the situation. If payroll is
shown in the certificate of insurance as an insured item, then gross
revenue shall not include payroll.

means the amount by which

a. the sum of the turnover, closing stock and work in progress shall
exceed

b. the sum of the opening stock, work in progress and the uninsured
working expenses as set out in the certificate of insurance.

Note The value of the opening and closing stocks and work in

progress shall be arrived at in accordance with the Insured's normal

accountancy methods, due provision being made for depreciation.

(in connection with the definition of gross profits) means those expenses
specified by the insured, listed in the certificate of insurance, which
partially or totally diminish or reduce as a consequence of the damage,
and for which indemnity is not required to be insured under the policy.

means the proportion of gross profits (as defined) to turnover during the
financial year immediately before the date of the damage. Adjustments
shall be made as required to provide for trends or other circumstances
affecting or which would have affected the business had the damage not
occurred, so that the figures thus adjusted shall reasonably represent
the results which would have been obtained but for the damage.

means the remuneration paid to all employees of the Insured (including
but not limited to holiday pay, sick pay, long service leave pay and
bonus) plus payments for payroll tax, fringe benefits tax, superannuation
and pension fund contributions, workers compensation insurance
premiums, accident compensation levies and the like.

means the proportion which payroll bears to turnover during the financial
year immediately before the date of the damage, adjusted for trends and
variations as required.

Ansvar Insurance Limited ISR Mk IV Policy
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dual payroll basis means the insurance of payroll on a tiered basis, where 100% of payroll
is covered for a selected number of weeks and a reduced percentage of
payroll is covered for the remainder of the indemnity period, subject to
the sub limit of liability for payroll not being exhausted.

The consolidation period is the alternative number of weeks where, at
the option of the insured, 100% of the payroll shall be paid instead of the
application of the dual payroll basis.

If insurance for payroll is provided on a dual payroll basis, the periods
and percentage of cover applicable are stated in the certificate of
insurance.

Cover

Whereas the insured named in the certificate of insurance has paid or agreed to pay to the insurer(s)
the premium shown on the certificate, the insurer(s) agrees, subject to the terms, conditions,
exclusions, memoranda, warranties, limitations and other provisions contained herein or endorsed
hereon, to indemnify the insured as specified herein against loss arising from any insured events
which occur during the period of insurance as defined.

Limits of indemnity

Provided that the total liability of the insurer(s) at any one ‘situation’ shall not exceed the limit of
liability for any one loss or series of losses arising out of any one event stated in the certificate of
insurance, nor any lesser limit of liability specified elsewhere in the policy, or such amounts as may
be substituted therefore by endorsement or memorandum hereon or attached hereto.

If more than one limit or sub limit of liability applies in respect of any one event, the lesser amount is
payable. Each sub limit does not increase the liability of the insurer(s) beyond the limit of liability
applying to the section of the policy. The limit or sub limit of liability includes the amount of any
deductible.

The Insured shall bear the amount stated in the certificate of insurance being the deductible in
respect of each claim or series of claims arising out of any one event. Should more than one
deductible apply under this policy for any claim, such deductibles shall not be aggregated and the
highest single level of deductible shall apply.

Ansvar Insurance Limited ISR Mk IV Policy 11
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Section 1 — Material loss or damage

The indemnity

In the event of any physical loss, damage or destruction (hereinafter in Section 1 referred to as
‘damage’ with ‘damaged’ having a corresponding meaning) not otherwise excluded happening

during the period of insurance at the situation to the property insured described in section 1, the
insurer(s) will, subject to the provisions of this policy including the limitation of the insurer(s) liability,
indemnify the insured in accordance with the applicable basis of settlement.

Subject to the liability of the insurer(s) not being increased beyond the limit(s) of liability already
stated herein, the insurer(s) will also indemnify the insured for:

1.

Architects, surveyors, consulting engineers, legal and other fees and clerks of works
salaries for estimates, plans, specifications, quantities, tenders and supervision necessarily
incurred in reinstatement consequent upon damage to property hereby insured, but not
such costs, fees and salary for preparing any claim hereunder;

Any fee, contribution or other impost payable to any government, local government or other
statutory authority; where payment of such fee, contribution or impost is a condition
precedent to the obtaining of consent to reinstate any building(s) insured hereunder;
provided that the insurer(s) shall not be liable for payment of any fines and/or penalties
imposed upon the insured by any such authorities;

Costs and expenses necessarily and reasonably incurred for the purpose of extinguishing
fire at or in the vicinity of property hereby insured or threatening to involve such property, or
for this purpose of preventing or diminishing imminent damage to property hereby insured
by any other peril insured against by this policy, including damage to gain access and the
cost of replenishment of fire fighting appliances and charges incurred for the purpose of
shutting off the supply of water or other substance following accidental discharge from any
fire protective equipment or otherwise escaping from intended confines;

Costs and expenses necessarily and reasonably incurred for the temporary protection and
safety of property hereby insured pending repair or replacement consequent upon damage
recoverable hereunder;

Costs of replacing locks and/or keys and/or combinations, where if as a result of theft or any
attempt thereat, the keys and/or combinations are stolen or if there are reasonable grounds
to believe the keys may have been duplicated, and also the cost of opening safes and/or
strongrooms as a result of theft of keys and/or combinations.

Costs and expenses necessarily and reasonably incurred in respect of:

a. the removal, storage and/or disposal of debris or the demolition, dismantling, shoring up,
propping, underpinning or other temporary repairs consequent upon damage to property
insured by this policy and occasioned by a peril insured against;

b. the insured's legal liability in respect of removal, storage and/or disposal of debris,
notwithstanding excluded peril 8, in relation to premises, roadways, services, railway or
waterways of others, consequent upon damage to the property insured by a peril hereby
insured against, for such costs together with the cost of cleaning, provided that such
liability was not assumed by the insured under an agreement entered into after the
commencement of the period of insurance unless liability would have attached in the
absence of such agreement;

c. the demolition and removal of any property belonging to the insured which is no longer
useful for the purpose it was intended, provided such demolition and removal is
necessary for the purpose of the reinstatement or replacement of property insured under
this section and is consequent upon damage to the property insured by a peril hereby
insured against;

Ansvar Insurance Limited ISR Mk IV Policy
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7. Damage to clothing and tools of trade belonging to directors and employees of the insured
whilst on the premises;

Provided that the insurance under clauses (2) to (7) inclusive above shall not be subject to
application of any co-insurance clause or memorandum contained in this policy.

The property insured

All tangible property both real and personal of every kind and description (except as hereinafter
excluded) belonging to the Insured or for which the Insured is responsible, or has assumed
responsibility to insure prior to the occurrence of any damage, including all such property in which
the Insured may acquire an insurable interest during the period of insurance.

It is understood and agreed that the term ‘personal property’ shall include money (as defined) whilst
contained in the situation and whilst in transit to and from the situation anywhere in Australia,
including whilst contained in the night safe of any Bank or financial institution where the Insured
transacts business, and in the personal custody of the Insured and/or persons authorised by the
Insured whilst contained in their private residences.

Basis of settlement

For the purpose of ascertaining the classification under which any property is insured, the Insurer(s)
agree to accept the designation applied to such property by the Insured in its records, provided that
such property is not specifically excluded by this policy.

1. On buildings, machinery, plant and all other property and contents (other than those
specified below): the cost of reinstatement, replacement or repair in accordance with the
provisions of the ‘reinstatement and replacement’ and ‘extra cost of reinstatement’
memoranda as set out herein.

Provided that if the insured elects to claim the indemnity value of any damaged property, the
insurer(s) will pay to the insured the value of such property at the time of the happening of
the damage or at its/their option reinstate, replace or repair such property or any part
thereof. In any event the insurer(s) will pay costs incurred by the insured in accordance with
the provisions of the ‘extra cost of reinstatement’ memorandum.

2. Onraw materials, supplies and other merchandise not manufactured by the Insured: the
replacement cost at the time and the place of replacement, provided that replacement shall
have been carried out with reasonable despatch or, if such property is not replaced, the
original cost to the Insured of such property or the indemnity value, whichever is the lesser.
If such property is obsolete, the basis of settlement, whether or not such property is
replaced, shall be the original cost to the Insured of such property or the indemnity value
whichever is the lesser.

3. On material in process of manufacture: the replacement cost of the raw materials and the
cost of labour and other overhead charges expended thereon at the time and the place of
the damage.
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4. On finished goods manufactured by the Insured: the replacement cost of the raw materials
and the cost of labour and other manufacturing costs expended thereon before any
allowance for profit, calculated at the time and place of the damage or the cost of re-
stocking such goods within a reasonable time, whichever is the lesser. If such goods are
obsolete, the basis of settlement whether or not such goods are replaced shall be the
original cost to the insured of such goods or the indemnity value, whichever is the lesser.

5. On computer systems records, documents, manuscripts, securities, deeds, specifications,
plans, drawings, designs, business books and other records of every description: the cost of
repairing, replacing, reproducing or restoring same, including information contained therein
or thereon, but excluding the value to the Insured of the said information; or, if repair,
replacement, reproduction or restoration is not carried out with reasonable despatch, the
replacement cost of materials as blank stationery at the time and place of the damage.

6. On patterns, models, moulds, jigs, templates, dies or lasts: the cost of repair or replacement
(if repaired or replaced with reasonable despatch), otherwise the value of such property to
the Insured calculated at the time and place of the damage, but not exceeding the cost of
replacement.

7. On glass: the cost of repairing or replacing the broken glass including:
a. temporary shuttering and/or hiring of security service pending replacement of broken
glass;
signwriting or ornamentation on glass;
replacement burglar alarm tapes on glass;
removing and re-fixing of window and show case frames and fittings;
heat reflecting material or process on glass.

cooo

8. Ondirectors' and employees' clothing and tools of trade: the replacement cost at the time of
replacement subject to due allowance for wear and tear, depreciation and betterment.

9. On empty premises awaiting demolition: the salvage value of the building materials and/or
landlords fixtures and fittings, net of saved demolition costs.

Memoranda to Section 1

Except to the extent that this policy is hereby modified under the following memoranda, the terms,
conditions and limitations of this policy shall apply.

Interests of other parties

The insurable interest of those lessors, financiers, trustees, mortgagees, owners and all other parties
specifically noted in the records of the insured shall be automatically included without notification or
specification; the nature and extent of such interest to be disclosed in event of damage.

Where the insurance covers the interest of more than one party, any act or neglect of an individual
party will not prejudice the rights of the remaining party/parties; provided the remaining party/parties
shall, immediately on becoming aware of any act or neglect whereby the risk of damage has
increased, give notice in writing to the insurer(s) and on demand pay such reasonable additional
premium as the insurer(s) may require.

Notwithstanding the foregoing paragraph it is understood and agreed that in the event of any of the
parties referred to herein being entitled to the benefits of any ‘concessions agreement’, which it may
have entered into with the insurer(s), the said ‘concessions agreement’ will take precedence over the
foregoing paragraph.
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Branded goods

Any salvage of branded goods and/or merchandise, the insured's own or held by the insured in trust
or on commission, and/or goods sold but not delivered, shall not be disposed of by sale without the
consent of the insured. If such salvage is not disposed of by sale, then the value of such salvage
shall be deemed to be the market value of the damaged goods after brands, labels or names have
been removed by or on behalf of the insured.

Declared values

The schedule of declared values (as defined) at each situation (in accordance with the applicable
basis of settlement) shall not include any allowance for extra cost of reinstatement nor any of the
costs and expenses referred to under clauses (2) to (7) of the indemnity.

Reinstatement or replacement

(Applicable to buildings, machinery, plant and all other property and contents; other than those
specified in items (2) to (9) under basis of settlement).

The basis upon which the amount payable is to be calculated shall be the cost of reinstatement of
the damaged property insured at the time of its reinstatement, subject to the following provisions and
subject also to the terms, conditions and limit(s) or sub limit(s) of liability of this policy.

For the purpose of the insurance under this memorandum, 'reinstatement’ shall mean:

A. Where property is lost or destroyed: in the case of a building the rebuilding thereof, or in the case
of property other than a building, the replacement thereof by similar property; in either case in a
condition equal to, but not better or more extensive than, its condition when new;

B. Where property is damaged: the repair of the damage and the restoration of the damaged
portion of the property to a condition substantially the same as, but not better or more extensive
than, its condition when new.

Provisions

1. The work of rebuilding, replacing, repairing or restoring as the case may be