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Introduction

Comprehensive insurance for your
Synagogue from Australia’s leading
specialist insurer of faith
organisations

From small beginnings Ansvar Insurance has
grown to become the leading insurer of places
of worship in Australia, insuring around 9,000
nationwide.

We have a unique record of service to faith
organisations. As a specialist insurer, our
products and services have been designed to
respond to the increasingly complex challenges
facing faith organisations today.

We appreciate the uniqueness of Synagogues
and understand insurance risks associated with
them such as reinstatement issues, security
risks, fire protection, and providing safe faith
environments.

Our comprehensive Judaism faith insurance
policy has been specifically designed to protect
your Synagogue and the people who directly
deal with you. Cover includes property damage,
loss of income following an insured event,
misappropriation of funds by staff or officials,
public liability and more.

Ansvar Insurance

Ansvar Insurance began serving Australians
back in 1961 and has always been a prominent
insurer of faith organisations.

In 1998, Ansvar Insurance was purchased by
the Ecclesiastical Insurance Office plc, a
leading insurer of heritage, religious and
charitable organisations in the UK. Since then
we have gone from strength to strength
providing insurance in our specialist areas.

Our business focuses on serving organisations
devoted to providing services and support to the
community in both spiritual and practical ways.
Faith organisations, educational institutions,
care facilities, community groups and charitable
organisations comprise the portfolio of our
business partnerships. They all add something
very positive to the lives they touch.

Our experience

Insuring around 30,000 places of worship in
Australia, the UK, Ireland, Canada and New
Zealand we have developed specialist
knowledge on faith organisations by drawing
upon our global experience. Each year we
survey around 4,000 places of worship globally
to help identify and manage potential risks.

Our claims management team share knowledge
and outcomes to monitor faith organisations
closely. This ensures our claims management
advice is at the forefront of global
developments. Our claims team currently
manage over 9,000 claims per year for the faith
organisations we insure.

Our parent company Ecclesiastical Office plc
also insures an impressive 17,000 places of
worship including the world famous
Westminster Abbey and St Pauls Cathedral in
London.

Our approach

As a specialist insurance company we have
developed a deep understanding of the issues
confronting our faith customers of all religions.
Our products and services are tailored
accordingly. We understand the religious beliefs
and customs of our Jewish customers and have
developed products to cater for their needs.

Our dedicated staff are committed to helping
customers protect their assets and people by
providing:

1. specialist insurance advice in the area of

religious assets and protection of their

people

flexibility in underwriting

on-site risk management inspections,

expert advice and practical solutions

4. opportunities to attend risk management
seminars that address specific issues
affecting our Jewish clients

wn

Ansvar Insurance believes that claims should
be managed quickly and compassionately, the
needs of our customers are paramount. We are
always mindful of the reputation of our
customers when we are managing claims made
by injured parties and work in partnership on
sensitive matters.

Ansvar Insurance Limited Faith Organisations Policy Document
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Supporting our community

Central to the Ansvar Insurance brand is our
desire to make a difference in the world. At a
practical level, we are able to provide grants to
grass roots programs designed to assist young
Australians develop a positive attitude to life.
10% of our after tax profit (annualised over 3
years) is allocated to our Community Education
Program. Every year we provide support to
programs touching and enriching the lives of
thousands of young Australians.

Our community support was acknowledged by
the Australian and New Zealand Institute of
Insurance and Finance in 2007 when we
received the award for Service to the
Community. The industry’s acknowledgement of
our contribution to the community through our
grants is very satisfying and whilst we are proud
to have won this award, we are delighted that
these programs can provide such a positive
impact on the lives of Australian youth.

Ansvar Insurance Limited Faith Organisations Policy Document
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About this PDS

This product disclosure statement (PDS)
contains two sections:

1. Important Information

Provides general information about your
Faith Insurance Policy.

2. The Contract between you and Ansvar
Insurance

Details the terms and conditions of your
Faith Insurance Policy.

The financial product offered in the PDS is
provided by Ansvar Insurance Limited.

The Table of Contents provides a summary of
the content of the PDS.

The purpose of this PDS is to assist you to
understand your insurance policy and enable
you to make an informed choice about your
insurance requirements.

The Faith Insurance Policy in conjunction with
the certificate of insurance we issue upon
acceptance of your proposal and any
endorsements attached to the certificate,
provide a full description of the terms,
conditions and limitations of the insurance
cover.

You will need to read the entire PDS for a full
understanding of these terms, conditions and
limitations including the benefits, risks and
information about how the insurance premium is
calculated.

Please read this PDS before you apply for this
insurance.

This PDS was prepared in November 2010.

Who is the insurer and how can we
be contacted?

Ansvar Insurance Limited, ABN 21007 216 506,
is the issuer of this insurance policy. The
registered office of Ansvar Insurance is Level
12, 432 St Kilda Road, Melbourne, Victoria. The
Ansvar Insurance Australian Financial Services
Licence number is 237826.

You can contact us by:
e visiting in person at any Ansvar
Insurance office
e telephoning 1300 650 540
e facsimile on 03 9804 5001
e writing to any office of Ansvar Insurance
e email toinsure@ansvar.com.au

Ansvar Insurance Limited Faith Organisations Policy Document
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Important Information

Changes to the PDS

Information which is not materially adverse is
subject to change from time to time. Changes in
your Faith Insurance Policy will be
communicated to you in several ways and these
are:

o if a change will affect you adversely, Ansvar
Insurance will issue you with a new product
disclosure statement (PDS) or a
supplementary PDS prior to the renewal of
the insurance each year;

e for minor changes which are not materially
adverse to you, we will communicate the
changes to you in writing at the earliest
opportunity;

¢ information can be obtained by telephoning
our toll free number (1300 650 540), calling
at one of our offices or visiting our website
at ansvar.com.au to find out what changes
might have occurred;

e if changes have occurred, we will be
pleased to provide you with a paper copy of
them on request.

Cooling off Period

We will refund the entire premium you have
paid for cover under this insurance policy if you
cancel the policy within 21 days of its
commencement. To do this, you must advise us
in writing and return the certificate of insurance
to your nearest Ansvar Insurance office. You
will not receive a refund if you have made a
claim or intend to claim under the insurance

policy.

Significant features and benefits

Cover is available under this insurance policy
under 9 policy sections for events happening
during the period of insurance. Cover is
provided to you only in respect of the policy
sections selected and on payment of the
appropriate premiums and up to sums insured
or limits of liability which are shown in the
certificate of insurance.

The cover provided under each policy section is
summarised below but it is a summary only of
the type of cover available and does not form
part of the terms of your insurance.

You need to read the full terms and conditions
contained at pages 11 to 75 to make sure this

insurance matches your needs and
expectations. You should read the full details of
each policy section for specific definitions,
limits, conditions and exclusions as well as the
general definitions, general exclusions, general
conditions and claims conditions.

Cover Available

Summary of cover

Section 1
Property
Insurance -
Non-residential
premises

This section covers you for
accidental damage to your
insured property at the location
where you carry out your
occupation. Cover applies to
the declared and/or defined
property and is for damage
occurring during the period of
insurance up to the limits of
liability and any applicable sub
limits of liability.

This section also provides a
number of extensions.

Section 2
Interruption
Insurance

This section covers you for loss
of income during the indemnity
period as a result of damage
occurring during the period of
insurance.

A claim must be admitted
under section 1, Part A or B of
section 4 or section 9 of this
policy to trigger a claim under
this section 2.

Section 3
Property
Insurance -
Residential
premises

This section covers you for
accidental damage to your
residential building and
residential contents at the site
we have agreed to insure.
Cover applies to the declared
and/or defined property and is
for damage occurring during
the period of insurance up to
the limits of liability and any
applicable sub limits of liability.

This section also provides a
number of extensions.

Section 4
Crime Cover

This section covers you for:
e Part A - Loss of money

e Part B — Burglary or theft of
property (other than
money)

e Part C — Theft by officials

Ansvar Insurance Limited Faith Organisations Policy Document
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which occurs during the period
of insurance.

This section also provides a
number of extensions.

Section 5
Glass breakage

This section covers you for
accidental breakage of external
and internal glass including
leadlight and stained glass at
the location where you carry
out your occupation.

A number of extensions are
also provided.

Section 6
Breakdown of
mechanical and

This section covers you for
breakdown in use of your
declared mechanical

declared a terrorism incident by the responsible
Minister, then you may be afforded protection
within the limits of indemnity of this policy by
virtue of the Terrorism Insurance Act 2003. The
operations of this Act may also serve to reduce
the settlement of your loss to a percentage of
the otherwise recoverable loss. In the event that
the settlement is reduced then this will be at the
direction of the Minister.

A more detailed explanation of the operation of
the Terrorism Insurance Act 2003 can be

obtained at www.arpc.gov.au.

Costs

The premium payable by you for this insurance
policy is shown in your certificate of insurance.
The premium payable will be determined
considering factors such as the type of cover
selected, the extent of your activities, the limit of
liability or sum insured, the construction of any
property and other relevant factors which
increase or decrease the risk of loss or
damage. Please refer to the table below for
more examples and an explanation of how
these factors may affect your premium.

electronic equipment, electronic
equipment equipment and explosion of
boilers and pressures vessels.
A number of extensions are
also provided.
Section 7 This section covers you against
Liability your legal liability (including
Insurance legal liability arising out of your
products) to pay compensation
for property damage, personal
injury or advertising injury
caused by an occurrence
happening in connection with
your occupation during the
period of insurance.
This section also provides
extensions.
Section 8 This section covers bodily
Volunteers — injury caused by an accident
Personal and suffered by volunteers
Accident doing voluntary work for your
benefit.
We provide lump sum and
disablement benefits.
Section 9 This section covers you for
General damage caused by agreed
Property perils anywhere within the
Insurance geographic limits to the

property you specifically
nominate.

TerrorismThis policy excludes cover as a result

of terrorism.

In the event that property damage and/or
property owners liability occur linked to an event

Relevant Factors which Factors which
Rating may increase may decrease
Factor your premium your premium

Cover Each additional | Not selecting

selected section and/or | a section or

option selected | option

Sum insured / | Higher sum Lower sum

limit of liability | insured / limit insured / limit

of liability of liability

Excess Low excess High excess

Construction Timber or Brick

of premises cement

sheeting

Location Isolation of Proximity of

premises fire services

Age of Old premises New premises

premises

Security No deadlocks Monitored

on external alarms
doors

Glass Stained glass Standard

Ansvar Insurance Limited Faith Organisations Policy Document
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windows windows
Claims history | High number of | Low number
previous claims | of previous
claims
Machinery Large number | Low number
breakdown of machinery of machinery
units units
Loss of Higher income | Lower income
income
Indemnity Longer period | Shorter period
period
Liability Higher number | Lower number
of attendees of attendees
Liability External No external
activities, for activities
example
camps and
fetes
Theft by Large number | Small number
officials of officials of officials

handling cash

handling cash

Premiums and fees are subject to

Commonwealth and State taxes and levies
which include Goods and Services Tax, Stamp
Duty and Fire Services Levy if applicable in
your State. All are shown in your certificate of

insurance.

Code of Practice and Privacy Act

As a signatory to the General Insurance Code
of Practice we are committed to raising
standards of service to our customers. This
voluntary code sets out the minimum standards
we will uphold in the services we provide to you.

The Privacy Act sets out how we are to collect,
use, disclose and protect your personal

information. It also describes the

circumstances for you to access and, if
necessary, correct your personal information.

You may access your personal information by
contacting any of our offices. The information
we collect is used to assist us to provide you
with our general insurance products and to

manage our relationship with you.

At times we rely on third party suppliers
(agents, legal advisers, other insurance
companies, assessors, investigators, loss
adjusters, market research and mailing houses)
to perform specialised activities for us. Your
personal information may be provided to them
so that they can carry out their agreed activities.

They are bound by confidentiality and non-
disclosure agreements and are prohibited from
using the information for any other purpose.
These service providers are aware of their
obligations under the Privacy Act and the
General Insurance Code of Practice.

If you do not wish to provide us with your
personal information, we will not be able to
supply our products to you.

The easy solution to a problem

Ansvar Insurance places the highest priority on
providing prompt, efficient and friendly service
including protecting your privacy. However, if
you are not satisfied with our service we
recommend that you use the complaints
procedure set out below. The type of complaint
could relate to the behaviour of or advice given
by an Ansvar Insurance employee or authorised
representative, a decision on a claim, the
privacy of your personal information or any
other matter relating to your insurance that is of
concern to you. These procedures are available
free of charge to you.

First, contact the employee or authorised
representative of Ansvar Insurance with whom
you have had contact to see if he or she can
resolve the problem. If that is not possible, then
contact the Regional Manager of Ansvar
Insurance in your State. The Regional Manager
will review the information and give you a
response as quickly as possible but no later
than three working days from the date when the
complaint is received.

If you are not satisfied with the response given
by the Regional Manager, then please either
telephone or write to:

The Secretary

Internal Dispute Resolution Committee
Ansvar Insurance Limited

GPO Box 1655, Melbourne VIC 3001
Ph: +61 3 8630 3100

Fax: +61 3 9804 5001

Ansvar Insurance Limited Faith Organisations Policy Document
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The Secretary will refer your complaint to the
Internal Dispute Resolution Committee which
comprises the Chief Executive Officer, one
Executive Manager and one of the non-
executive directors of Ansvar Insurance, for a
decision.

The Internal Dispute Resolution Committee has
appropriate authority to deal with unresolved
complaints. You will receive a response within
seven (7) working days from the time the
Internal Dispute Resolution Committee receives
your unresolved complaint, or alternatively you
will be asked for further information. If further
information is required, you will receive a
decision within seven (7) working days from the
time Ansvar Insurance receives the additional
information.

What if we don’t resolve your
problem?

Once the Internal Dispute Resolution
Committee gives you an answer, we will provide
you with information about external dispute
resolution if that is available

For many complaints that is the Financial
Ombudsman Service (FOS). FOS provides a
free and independent dispute resolution service
for consumers which have general insurance
disputes that are covered by its Terms of
Reference. If you wish your dispute to be
reviewed by FOS, you must refer your dispute
to FOS within three calendar months of
receiving the Internal Disputes Resolution
Committee’s decision. You can do this by
contacting FOS at:

Financial Ombudsman Service

GPO Box 3, Melbourne VIC 3001
Ph: 1300 78 08 08 (National toll free)
Fax: (03) 9613 6399

Email: info@fos.org.au

Website: www.fos.org.au

Alternatively, you may further pursue your
unresolved complaint through a formal legal
process such as the courts, mediation or
arbitration.

For privacy complaints you may approach the
Federal Privacy Commissioner. A copy of the
General Insurance Code of Practice and privacy
principles can be obtained from our website
www.ansvar.com.au or from one of our offices.

Important notice to Policyholders

It is important to read/retain the following
documents and keep them in a safe and
convenient place:

e this document;
e your current Certificate of Insurance;

e photographs or certificates confirming
ownership of your most valued possessions.

Remember to regularly review your insurance
policy, particularly at renewal to ensure your
insurance policy provides the cover that you
currently need.

Duty of disclosure

Before you enter into a contract of general
insurance with us, you have a duty under the
Insurance Contracts Act 1984 to disclose to us
every matter that you know, or could reasonably
be expected to know, is relevant to our decision
whether to accept the risk of insurance and, if
S0, on what terms.

You have the same duty to disclose these
matters to us before you renew, extend, vary or
reinstate a contract of general insurance.

Your duty however does not require disclosure
of matters:

e that diminishes the risk to be undertaken by
us;

e thatis of common knowledge;

e that we know or, in the ordinary course of
our business, ought to know;

e as to which compliance with your duty is
waived by us.

If you fail to comply with your duty of disclosure,
we may be entitled to reduce our liability under
the contract of insurance in respect of a claim or
may cancel the contract.

If your non disclosure is fraudulent, we may
also have the option of avoiding the contract
from its beginning.

Goods and Services Tax (GST)

This insurance policy has provision for payment
of Goods and Services Tax:

e by you in relation to premiums;

e by us in relation to claims.

Ansvar Insurance Limited Faith Organisations Policy Document
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Additional covers available
separately

This policy does not cover:

These are all available under separate policies

construction risks (except to the extent
specifically provided by sections 1 and 3);

personal accident and/or illness (except to
the extent provided by section 8 for
volunteers);

directors & officers liability;
employment practices liability;
professional indemnity;

house and contents (except to the extent
provided by section 3 for residential
buildings and residential contents);

motor vehicles/caravans/trailers;

pleasure boats.

by completion of the appropriate application
forms, which are available on request.

Ansvar Insurance Limited Faith Organisations Policy Document
FAIJUDPOLV1.3 November 2010
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The contract between you and Ansvar Insurance

In consideration of payment of your premium, we will insure you against the events described in this
policy. Your insurance commences from the time we accept your proposal or variation and concludes
at 4.00pm local standard time on the dates shown in the certificate of insurance.

We only insure you for those policy sections and optional extensions that are shown on the certificate

of insurance.

If the terms of this policy are not observed, cover may be reduced or cancelled.

General definitions
applicable to all sections
of the policy

Certain words and phrases that appear in this
policy in bold italics have special meanings as
set out below (General definitions). In addition,
some sections contain definitions for words
specific to that particular section so these
General definitions should be read in
conjunction with such specific definitions.

Where used in this policy:

aircraft means any vessel, craft or thing made
or intended to fly, float, glide or move in or
through the atmosphere or space.

certificate of insurance means the certificate
of insurance attaching to this policy or any
certificate of insurance subsequently issued
during the period of insurance.

computer crime means an act or acts of a
person, other than an official, leading to:

e the theft of your :

a. assets under the direct or indirect
control of a computer system by
manipulation of computer hardware or
software programmes or system by any
person to whom you have not given
authorised access;

b. funds from an account which you
maintain at a financial institution through
fraudulent electronic, telephone or written
instructions to debit, transfer or deliver
funds from such account, where such
instructions must appear to have been
given by you or by someone to whom you
have given authorisation but have in fact

been fraudulently transmitted, issued or
fraudulently altered by that unauthorised
person;

e the malicious, intentional and wilful use of
computer network or electronic commerce
services to erase, destroy, modify or corrupt
data or to deny access to your computer
network or electronic commerce services.

computer virus means an executable program
or computer code segment that is self-
replicating, requiring a host program or
executable disc segment in which it can be
contained and destroying or altering the host
program or other computer code or data,
causing undesired program or computer
operation.

damage, damaged means physical loss,
destruction or damage.

electronic data means facts, concepts and
information converted to a form usable for
communications, display, distribution,
interpretation or processing by electronic and
electromechanical data processing or
electronically controlled equipment and includes
programmes, software and other coded
instructions for such equipment.

employee means any person who is:

e working for you under a contract of service
or apprenticeship;

e under a contract of service or
apprenticeship with another employer and is
seconded to work for you;

e under a work experience scheme with you
and is deemed by, legislation in respect of
work related accident compensation or
occupational health and safety to be an
employee of yours or a worker in relation to
you.

Ansvar Insurance Limited Faith Organisations Policy Document
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excess means the amount you must contribute
towards each and every claim under this policy
and is shown in the certificate of insurance in
respect of each section.

flood means the inundation of normally dry land
by water escaping from or released from the
normal confines of any natural water course or
lake (whether or not altered or modified) or any
reservoir, canal or dam.

geographic limits means the Commonwealth
of Australia.

glass means external glass and internal glass
and porcelain forming part of the fixtures and
fittings belonging to you or for which you are
legally responsible.

indemnity value means the replacement
value of any item of insured property less an
allowance for depreciation, age, wear and
condition at the time of damage.

insured property means, in respect of each
section of this policy, the property belonging to
you or for which you are responsible:

e shown on the certificate of insurance as
covered by that section; and/or

e defined as insured property for the
purposes of that section.

landscaping means decorative trees, shrubs,
plants and rockwork.

location means the place where you carry out
your occupation.

money means current coin, bank notes and
negotiable instruments of every description
belonging to you or for which you are
responsible.

occupation means the occupation, activities or
services specified in the certificate of
insurance and includes:

e the provision by you of religious services;

e the provision by you of catering, social,
sporting or welfare facilities and first aid
services for your office bearers, officials,
employees, volunteers, members of your
congregation, residents of your premises
and visitors;

e the provision by you or on your behalf of
fire and security services maintained only
for the protection of premises and property
belonging to you or for which you are
responsible;

e exhibitions, festivals, educational, social and
similar events organised by you or under

your control or conducted with your
consent;

e the ownership or occupation of property and
the provision of residential premises;

e the repair or maintenance of property
belonging to you or for which you are
responsible;

e any incidental work undertaken for your
benefit by your employees or by any
organisation or entity specified in the
definition of you;

e any other activities or services we have
specifically agreed in writing.

official means an employee or office bearer of
yours or other person who is authorised by you
to have responsibility for your money and your
insured property.

opening hours means your office and working
hours (including overtime) during which you or
your office bearers, officials, employees or
volunteers are on the location for the
purposes of your occupation.

period of insurance means the time and date
cover under this policy starts to the time and
date cover under this policy expires as shown in
the certificate of insurance.

personal effects means personal items worn
or carried about the person including bicycles
and sporting equipment, prostheses and
wheelchairs but does not include:

e money;
e credit or debit cards;
e jewellery;
e vehicles.

pollutant means any solid, liquid, gaseous or
thermal irritant or contaminant including but not
limited to smoke, vapour, soot, acids, alkalis,
chemicals or waste or material to be recycled,
reconditioned or reclaimed.

products means anything (after it has ceased
to be in your physical custody or control)
manufactured, constructed, sold, supplied,
distributed, installed, erected, serviced,
repaired, or treated by you in the course of
your occupation and includes:

e the packaging and containers of any
product;

e the design, formula or specification of any
product;
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e directions, markings, instructions, warnings
or advice given or omitted to be given in
connection with any product.

religious items means items unique to your
occupation and/or used in the carrying out of
your occupation, including but not limited to
sacred ornaments, icons, candlesticks, vases,
alms dishes, vessels, altar cloths, frontals,
vestments, religious texts and prayer books.

replacement value means the replacement
value of any item of property as new without
any deduction for depreciation, age, wear or
condition.

safe means a burglar resistant container or
strongroom purposely built to resist fire and
intrusion and specifically designed for the
storage of money and valuables.

storm surge means the short period rise or fall
of the sea level produced by a cyclone.

terrorism act means any act, or preparation in
respect of action, or threat of action designed to
influence the government de jure or de facto of
any nation or any political division of that nation,
or in pursuit of political, religious, ideological,
ethnic or similar purposes or reasons to
intimidate the public or a section of the public of
any nation, by any person or groups of persons
whether acting alone or on behalf of or in
connection with any organisation or government
de jure or de facto, and which:

e involves force or violence against one or
more persons, or threat thereof; or

e involves damage to property; or

e endangers life other than that of the person
committing the action; or

e creates arisk to health or safety of the
public or a section of the public; or

» is designed to interfere with or disrupt an
electronic system.

vehicle means any type of machine on wheels
or on self laid tracks made or intended to be
propelled other than by manual or animal power
(other than mowers, garden implements,
motorised wheelchairs and golf buggies) and
any trailer intended to be drawn by such
machine.

volunteer means any person who is engaged
by you to work or to provide services to you or
on your behalf for your benefit in the carrying
out of your occupation and who receives no
remuneration or compensation in money or
other consideration.

watercraft means any vessel, craft or thing
made or intended to float on or in or travel on or
through water other than by means of human
propulsion.

we, us, our means Ansvar Insurance Limited
ABN 21 007 216 506 AFS Licence No 237826.

you, your, yours means:

e the persons, entities or organisations
named as the insured in the certificate of
insurance;

e all your subsidiary companies and any
organisation or entity under your control
and over which you exercise active
management, both existing at the
commencement date of the period of
insurance;

e any new subsidiary company of yours,
organisation or entity acquired by you
during the period of insurance through
consolidation, merger or purchase of its
assets or in respect of which you assume
effective control during the period of
insurance provided:

i) such company, organisation or entity
is carrying on substantially the same
occupation as yours;

i) such acquisition or assumption of
control is reported to us within 90
days after it is effected; and

i) we confirm continuation of cover for
such new subsidiary company,
organisation or entity by endorsement
of this policy.

General exclusions
applicable to all sections
of the policy

The following exclusions (General exclusions)
apply to all sections of this policy. Further
exclusions appear in some sections and should
be read in conjunction with these General
exclusions.

This policy does not cover any death, injury,
illness, loss, damage, cost, expense or liability
directly or indirectly caused by or contributed to
by or resulting from or arising out of or in
connection with:
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1. War, confiscation

a. war, civil war, invasion, act of foreign
enemy, hostilities (whether war be
declared or not), rebellion, revolution,
insurrection, military or usurped power,

b. confiscation, lawful seizure,
nationalisation, requisition or damage to
property by or under the order of any
government or public or local authority
(other than damage caused in the
process of preventing or diminishing
imminent damage covered by this policy
to any insured property).

2. Nuclear

For the purposes of this exclusion you,
your, yours includes you, your, yours,
each as defined by section 7.

. Avian influenza

any highly pathogenic avian influenza in
humans or diseases declared to be
guarantinable diseases under the
Quarantine Act (1908) and any subsequent
amendments.

Computer crime
computer crime.
Computer virus

computer virus.

a. ionising radiations or contamination by
radioactivity from any nuclear waste or
from the combustion of nuclear fuel.

Unless specifically shown in the certificate of
insurance, this policy also does not cover:

For the purposes of this exclusion only, 1. Certain property

combustion shall include any self-
sustaining process of nuclear fission;

b. nuclear weapons materials.

3. Terrorism

We will not cover any loss or liability arising
directly or indirectly from or based upon or
attributable to or in consequence of any
terrorism act, regardless of any other
cause or event contributing concurrently or
in any other sequence to the loss, or any
action taken in controlling, preventing,
suppressing, retaliating against, responding
to or in any way relating to a terrorism act.

This exclusion does not apply to damage to
insured property covered by section 3
where the relevant act of terrorism does not
in any way involve biological, chemical,
radioactive or nuclear pollution or
contamination or explosion.

Fraud and dishonesty

any dishonest, fraudulent, reckless, criminal
or malicious act or omission by you or by
any office bearer, official, employee or
volunteer of yours with your consent and
any deliberate breach of any statute or
regulation by you or by any office bearer,
official, employee or volunteer of yours
with your consent.

This exclusion does not apply to the cover
provided to you by Part C of section 4 —
Theft by officials if the relevant theft (as
defined by Part C of section 4) did not occur
with your consent or through deliberate
neglect on your part.

any damage to:

a. locomotive or rolling stock, including their
accessories and/or spare parts;

b. aircraft, watercraft or vehicles
including their accessories and/or spare
parts;

c. livestock, animals, birds or fish;

d. land, growing crops, pastures or standing
timber;

e. landscaping except as provided by
Extension 3 of section 1 — Landscaping
and Extension 2 of section 3 —
Landscaping;

f. bridges, canals, roadways, tunnels,
railway tracks, dams, reservoirs (other
than tanks) and their contents;

g. docks, wharves and piers, pontoons or
boat ramps;

h. mining property and equipment located
beneath the surface of the ground;

i. any property undergoing demolition;

j. any property outside the geographic
limits;

Electronic data

loss of or damage to electronic data or the
cost of restoring records as a result of loss

of or damage to electronic data except as

provided by sections 1 and 6;

Consequential loss

any consequential loss or damage except
as provided by sections 1, 2, 3 and 6;
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4. Legal liability action of the sea or high water other than as

your legal liability to any third party except a result of a tsunami or storm surge;

as provided by section 7. 4. faulty work, faulty design

a. faulty materials or faulty workmanship;

Exclusions applicable to N
sections 1, 3and 9 only

faulty design, failure of design or
structural defect;

c. rainwater entering your buildings (as

In addition to the General exclusions, the defined by section 1) or residential

following exclusions apply to sections 1, 3 and buildings (as define_d by section 3) as a
0. result of faulty materials, faulty

workmanship, faulty design, failure of

Sections 1, 3 and 9 do not cover any loss, design or structural defect;

damage, cost, expense or liability directly or
indirectly caused by or contributed to by or
resulting from or arising out of or in connection intentional or malicious damage or theft by
with: your tenants or other occupants of your
buildings (as defined by section 1) or

5. tenants and other occupants

1. movement of structures, collapse,

impact damage to services, tree roots

a. erosion, subsidence, landslide or
mudslide other than as a direct result of
storm, explosion, earthquake or
seismological disturbance or escaping
liquid which occurs within72 hours after
the event;

b. vibration, heaving or creeping;

c. removal or weakening of support or
foundations or footings for the purpose
of alterations, additions, renovations or
repair;

d. normal settling, seepage, shrinkage,
expansion and gradually developing
flaws in buildings, foundations, footings,
walls, pavements, roads and other
structural improvements;

e. collapse unless caused suddenly by an
event otherwise covered;

f. impact by the weight of any vehicle to
paths, driveways or underground
services;

g. treeroots;
incorrect building construction

a. incorrect siting of buildings (as defined
by section 1) or residential buildings
(as defined by section 3);

b. demolition ordered by government or
public authority including through failure
to obtain necessary permits or non-
compliance with the requirements of any
statutory regulations;

the sea

residential buildings (as defined by
section 3) other than damage caused by fire
or explosion;

machinery, electronic equipment,
boilers and pressure vessels

electrical or electronic breakdown,
mechanical or hydraulic breakdown, or
fusion of machines, except as:

a. provided by Further extension 3 of
section 1 — Fusion of electric motors and
Further extension 2 of section 3 —
Fusion of electric motors;

b. explosion or implosion of boilers,
compressors, air receivers and other
pressure vessels requiring certification
provided always that we will provide
cover for damage to other insured
property covered by sections 1 and 3
where such damage results from such
explosion or implosion;

natural conditions and gradually
operating causes

a. inherent vice or latent defect;
b. disease;

c. scratching, denting, chipping, marring or
fading;

d. change in flavour, colour, texture or
finish;
e. evaporation or loss of weight;

f. moths, termites, insects, rodents or
vermin;

g. birds or wildlife;

h. corrosion, rust or oxidation;

Ansvar Insurance Limited Faith Organisations Policy Document
FAIJUDPOLV1.3 November 2010

15



i. mould, mildew, algae, steam or
condensation, dampness of
atmosphere, variation in temperature or
variation in controlled atmosphere;

J. property undergoing cleaning, repair,
restoration, application of heat,
spontaneous combustion or
spontaneous fermentation other than
damage to surrounding insured
property as a result of any such
cleaning, repair, restoration, application
of heat, spontaneous combustion or
spontaneous fermentation;

k. any failure in normal upkeep or to make
good,;

I.  wear and tear and other gradually
operating causes except as provided by
Further Extension 3 of section 1 —
Fusion of electric motors and Further
Extension 2 of section 3 — Fusion of
electric motors;

8. pollutants, pollution, industrial fallout, or
disease or contamination, other than where
the contamination is caused by sudden and
unexpected damage by fire, lightning,
explosion, impact by aircraft or other aerial
devices or articles dropped from them, riot,
civil commotions, persons taking part in an
industrial dispute, persons acting
maliciously, earthquake, storm, the bursting,
overflowing and discharging of water tanks,
apparatus or pipes, sprinkler leakage or
impact by any road vehicle or animal;

9. cessation of work, business or your
occupation whether total or partial as a
result of strikes, labour disturbances or
locked out workers;

10. kidnapping, bomb threat, threat of
contamination, hoax, extortion or any
attempt thereat;

11. hydrostatic pressure to swimming pools or
similar structures;

12. unexplained disappearance of insured
property or unexplained inventory shortage
whether resulting from clerical or accounting
errors or shortages in supply or delivery of
materials to you or otherwise.

Sections 1 and 3 also do not cover loss or
damage to the following property caused by
wind, water, hail, snow, sleet, storm, cyclone,
tornado or storm surge:

a. gates, fences, landscaping, retaining
walls, signs, textile awnings, shade sails,
shades or blinds;

b. external paintwork or other exterior
coatings of the buildings (as defined by
section 1) or residential buildings (as
defined by section 3);

C. property in the open air unless it
comprises or forms part of a permanent
structure designed to function without the
protection of walls or roofs;

d. buildings (as defined by section 1) or
residential buildings (as defined by
section 3) undergoing construction or
reconstruction or their contents unless
the buildings (as defined by section 1)
or residential buildings (as defined by
section 3) are enclosed and under a roof
with all doors and windows permanently
in place.

Further exclusions apply to sections 1, 3 and 9
as shown in each of those sections.

General conditions
applicable to all sections
of the policy

The following conditions (General conditions)
apply to all sections of this policy. Further
conditions appear in some sections and should
be read in conjunction with these General
conditions.

Additional parties

Where this policy insures more than one party,
it shall apply to each party in the same manner
as if a separate policy had been issued to each
of them, provided that, in so doing, our limit of
liability or the sum insured shown in the
certificate of insurance in respect of any one
event or claim (and any aggregate limit of
liability or sub limit that may be applicable) for
the period of insurance shall not be increased.

Any:

e failure by one party to comply with the duty
of disclosure under the Insurance Contracts
Act 1984; or

e failure by one party to comply with any
obligation under this policy; or

e misrepresentation by one party to us before
this policy commencing; or
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e dishonest, fraudulent, criminal or malicious
conduct by one party,

shall not prejudice the right of the remaining
party or parties to indemnity under this policy
provided that such remaining party or parties
did not have prior knowledge of any such
failure, non-compliance, misrepresentation
and/or conduct and shall, as soon as
practicable after becoming aware of any such
failure, non-compliance, misrepresentation
and/or conduct advise us in writing of all
relevant circumstances.

We agree to waive all rights of subrogation or
action which we may be entitled to against any
party to whom cover under this policy extends.

Adjustment of premium

Where cover under any section of this policy is
arranged on an adjustable basis, you must
keep accurate records and make declarations
to us so that the necessary adjustment of
premium may be applied, subject to us
retaining our minimum premium.

Automatic reinstatement of limit of
liability or sum insured

After we have admitted liability for loss, damage
or liability which has resulted in a claim under
one or more sections of this policy, the limit of
liability or sum insured will be reinstated
automatically to the amount shown in the
certificate of insurance for the relevant
section provided that:

1. this General condition does not apply to the
cover provided under:

e section 7 for legal liability arising out of your
products;

e any other section of this policy where the
limit of liability or sum insured is limited in
the aggregate for all claims in any one
period of insurance; and

2. you are required to maintain and safeguard
the location and site (as defined by section
3) and their contents (as defined by section
1) and residential contents (as defined by
section 3) at all times.

In consideration of this reinstatement, you must
pay any additional premium we may require
calculated on the amount of the cover

reinstated for the period from the date of
reinstatement to the date of expiry of this policy.

Cancellation

You may cancel this policy at any time by
notifying us in writing. You may be required to
pay a cancellation fee if you cancel this policy
mid-term.

We can cancel this policy in accordance with
the Insurance Contracts Act 1984. We will be
entitled to retain premium for the period during
which this policy has been in force.

We may also retain reasonable administrative
costs related to the acquisition and termination
of the policy and any government taxes or
duties we cannot recover.

In the event that you have made a claim under
this policy and we have paid or agreed to pay
the full limit of liability or sum insured under a
section of the policy, no return of premium will
be payable for any unused portion of the
premium for that section.

Changes

You must tell us as soon as possible of any
significant or material changes in the risk
insured under this policy, including any changes
to your operations which increase the risk of
loss, damage or injury.

We will advise you in writing if we agree to
accept the change and you must pay any
additional premium we may require.

Credit provider’s rights

If a credit provider has an interest in any of
your insured property, we may make a
payment direct to the credit provider instead of
to you in settlement of any claim.

Excess

The excess payable by you in respect of each
and every claim under each section of this
policy is shown in the certificate of insurance.

Other than in respect of claims arising as a
result of damage by earthquake when the
excess is payable under both section 1 and
section 3, if you suffer loss or damage which
leads to a claim under more than one section of
this policy, the highest applicable excess is
payable. The limit of liability, sub-limit of liability
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or sum insured in respect of a claim is reduced
by the amount of the excess.

Goods and Services Tax

The declared values for this insurance shall
exclude the amount of the Goods and Services
Tax (GST), but GST will be added to the
premium charged for this policy.

You must inform us of the extent to which you
are entitled to an Input Tax Credit (ITC) for the
premium each time that a claim is made under
this policy. No payment will be made to you for
any GST liability that you may acquire on the
settlement of a claim if you have not informed
us of your entitlement or correct entitlement to
an ITC.

Notwithstanding anything contained in this
policy, our liability in respect of a claim under

this policy will be calculated taking into account:

a. any Input Tax Credit (ITC) to which you
are entitled for any acquisition relevant to
a claim, or to which you would have been
entitled if you were to have made the
relevant acquisition;

b. for claims under section 2, the GST
exclusive amount of any supply made by
you which is relevant to your claim.

If the limit of liability, sub limit of liability or sum
insured is not sufficient to cover your loss, we
will only pay GST (less any relevant ITC) that
relates to our proportion of your loss. We will
pay the GST amount in addition to the limit of
liability, sub limit of liability or any sum insured.

For the purposes of this General condition,
‘GST’, ‘ITC’, ‘acquisition’ and ‘supply’ have the
meaning given in the A New Tax System
(Goods and Services Tax) Act 1999.

Headings

In this policy, unless the context otherwise
requires, headings are merely descriptive and
not to aid interpretation.

Jurisdiction

This insurance policy shall be governed by and
construed in accordance with the laws of
Australia. Any dispute shall be resolved in
accordance with the laws of Australia.

Limit of liability

The cover we provide under each section of this
policy in respect of a claim shall not exceed the
limit of liability or sum insured applicable to the
section as shown in the certificate of
insurance