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Introduction 
We have updated our General Public & Product Liability Insurance, Product Disclosure Statement and Policy Wording.

This document provides a summary of the key changes made. This document is not exhaustive in addressing general editing to improve 
or update the language of the policy. It is important to read the new wording so that you understand the cover available to you. If you have 
any questions these should be directed to your Insurance Broker.

(This Summary of Change Document Is a guide only and does not form part of your policy). 

SUMMARY OF CHANGES REMOVED, UPDATED OR ADDED
• Exclusion 23. Professional Liability has been updated.  

WHAT IS NOT COVERED

23.  Professional Liability 
  the rendering of or failure to render professional advice or service by you or on your behalf or any error or failure to act 

connected therewith;

 Provided that this exclusion shall not apply to: 

 a)   first aid services provided in connection with your operations, by any person employed by you, not being a registered health  
professional or medical practitioner; or

 b)  the extent that cover is provided under Automatic Extension 1 Counselling Services of this policy.
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